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Swiss Personal Satisfaction Study 2023
These tables provide detailed breakdowns of the Swiss Personal Satisfaction Study 2023 by
moneyland.ch.

Table 1� Personal satisfaction in Switzerland

Satisfaction with: 2023 2021

Children 7.7 8.4

Parents 7.4 8

Life in general 7.3 7.6

Education 7.2 7.8

Relationship 7.2 7.7

Living space 7.2 7.4

Doctor* 7.1 -

Coworkers 6.9 7.4

Bank 6.9 7.3

Internet service provider * 6.9 -

Personal appearance 6.8 7.1

Health 6.8 7.3

Insurance 6.8 7

Job 6.7 6.9

Love life 6.6 7

Swiss hotels 6.6 6.8

Swiss restaurants 6.6 7

Employer 6.5 6.8

Municipality 6.5 6.8

Public transportation (general) 6.5 6.6

Postal buses 6.3 6.2

SBB/CFF 6.3 6.3

Salary 6 6.1

Financial situation 5.9 6

Church 5.8 5.7

Federal Council 5.5 5.9

Swiss politicians 5.3 5.4



* Satisfaction with doctors and Internet service providers were not included in the 2021 Swiss
Personal Satisfaction Study.

Table 2� Personal satisfaction by gender

Satisfaction with: Men Women

Children 7.6 7.9

Parents 7.4 7.4

Life in general 7.3 7.3

Education 7.2 7.2

Relationship 7.1 7.3

Living space 7.1 7.2

Doctor 7 7.1

Coworkers 6.7 7

Bank 6.8 6.9

Internet service provider 6.8 6.9

Personal appearance 6.9 6.7

Health 6.7 6.8

Insurance 6.7 6.8

Job 6.6 6.7

Love life 6.5 6.8

Swiss hotels 6.4 6.7

Swiss restaurants 6.5 6.7

Employer 6.5 6.6

Municipality 6.4 6.5

Public transportation (general) 6.5 6.6

Postal buses 6.3 6.4

SBB/CFF 6.3 6.3

Salary 6.1 5.9

Financial situation 6.1 5.8

Church 5.8 5.8

Federal Council 5.5 5.5

Swiss politicians 5.2 5.4



Table 3� Personal satisfaction by dwelling place

Satisfaction with: Urban Rural

Children 7.7 7.8

Parents 7.3 7.7

Life in general 7.3 7.4

Education 7.1 7.2

Relationship 7.2 7.3

Living space 7.1 7.4

Doctor 7.1 7.1

Coworkers 6.9 6.9

Bank 6.9 6.9

Internet service provider 6.9 6.8

Personal appearance 6.8 6.6

Health 6.8 6.7

Insurance 6.7 6.8

Job 6.7 6.7

Love life 6.6 6.7

Swiss hotels 6.6 6.6

Swiss restaurants 6.6 6.7

Employer 6.6 6.5

Municipality 6.5 6.3

Public transportation (general) 6.6 6.1

Postal buses 6.4 6.1

SBB/CFF 6.4 5.9

Salary 6.1 5.8

Financial situation 6 5.7

Church 5.9 5.3

Federal Council 5.7 5.1

Swiss politicians 5.4 4.8



Table 4� Personal satisfaction by age

Satisfaction with: Age 18�25 Age 26�49 Age 50�74

Children 6.5 7.6 8.1

Parents 7.4 7.4 7.5

Life in general 6.9 7.1 7.7

Education 6.9 6.9 7.6

Relationship 6.9 7.1 7.4

Living space 6.8 6.9 7.6

Doctor 6.5 6.9 7.5

Coworkers 6.9 6.9 6.8

Bank 6.8 6.8 7

Internet service provider 6.9 6.8 7

Personal appearance 6.6 6.8 6.8

Health 6.9 6.8 6.7

Insurance 6.6 6.6 7

Job 6.3 6.6 6.9

Love life 6.5 6.7 6.7

Swiss hotels 6.7 6.6 6.5

Swiss restaurants 6.6 6.6 6.6

Employer 6.5 6.6 6.5

Municipality 6.5 6.5 6.4

Public transportation (general) 6.3 6.4 6.7

Postal buses 6.2 6.3 6.4

SBB/CFF 6.2 6.3 6.3

Salary 5.6 6.1 6

Financial situation 5.7 6 5.9

Church 6 6 5.4

Federal Council 5.6 5.8 5.2

Swiss politicians 5.4 5.6 4.9



Table 5� Personal satisfaction by linguistic region

Satisfaction with:
German-speaking
Switzerland

French-speaking
Switzerland

Children 7.7 8

Parents 7.4 7.4

Life in general 7.3 7.3

Education 7.1 7.2

Relationship 7.3 7.1

Living space 7.2 7.1

Doctor 7.1 7.1

Coworkers 7 6.6

Bank 6.9 6.8

Internet service provider 6.9 6.7

Personal appearance 6.8 6.7

Health 6.7 6.9

Insurance 6.9 6.5

Job 6.7 6.5

Love life 6.6 6.8

Swiss hotels 6.6 6.5

Swiss restaurants 6.6 6.6

Employer 6.6 6.4

Municipality 6.5 6.5

Public transportation (general) 6.6 6.2

Postal buses 6.5 6

SBB/CFF 6.4 6

Salary 6.1 5.8

Financial situation 6 5.8

Church 5.7 6

Federal Council 5.5 5.6

Swiss politicians 5.3 5.3



About moneyland.ch

moneyland.ch is the independent online comparison service for banking, insurance, and
telecom. On moneyland.ch you can find comprehensive and precise comparisons of the costs
and features of mandatory health insurance, hospital insurance, supplemental health insurance,
legal insurance, life insurance, pet insurance, travel insurance, mobile plans, home Internet
plans, TV plans, landline plans, credit cards, mortgages, loans, security deposit insurance, stock
brokers, asset management, bank packages, medium-term notes, personal bank accounts,
business bank accounts, savings accounts, pillar 3a retirement accounts, and vested benefits
accounts. In total, moneyland.ch provides more than 100 interactive comparisons and
calculators.

You can find all of the calculators and comparisons on moneyland.ch.

Methodology:

The 2023 Swiss Personal Satisfaction Study is based on a representative survey carried out by
market research company Ipsos as commissioned by moneyland.ch. The survey was conducted
in March 2023, and included 1538 residents across French-speaking and German-speaking
Switzerland. Participants were asked to rate their personal satisfaction with various situations
and institutions using a scale of 1 (completely unsatisfied) to 10 (completely satisfied). They
could also choose to abstain from rating an individual point.

The ratings for 2021 are taken from the 2021 Swiss Personal Satisfaction Study published by
moneyland.ch in August 2021. The 2021 survey did not include ratings for doctors. Satisfaction
with telecom service providers has been replaced with satisfaction with Internet service
providers in the 2023 survey. moneyland.ch did not carry out a Swiss Personal Satisfaction
Study in 2022.

Results can differ from each other slightly due to rounding.

https://www.moneyland.ch/en/calculators
https://www.moneyland.ch/en/comparisons

