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Kundenzufriedenheit Mobilfunk 2025: Resultate der Anbieter im Detail

Anbieter Preis- Netzqualitat [Mobiles Roaming Kundendienst [Kiindigungs- |Promotionen/ |Smartphone- |Allgemeine
Leistung Internet frist Aktionen App Zufriedenheit
8.5 8.4 8.3 7.4 7.4 8.1 8.2 7.6 8.5

Wingo . . . . . . . .
Gomo 9.2 7.9 8.5 6.6 7.2 8.6 7.9 8.3
Coop Mobile 7.8 7.9 7.9 71 7.6 7.3 7.4 7.4 8.1
Yallo 8.0 7.6 7.9 7.7 7.4 7.8 7.6 79 8.1
Swisscom 7.0 8.3 8.1 7.2 7.6 7.2 6.8 7.9 7.9
M-Budget 7.7 8.2 7.4 6.6 71 7.8 6.6 7.8 7.9
Mobile

Salt 7.5 7.5 8.0 71 7.3 6.8 7.0 7.5 7.7
Sunrise 71 7.4 7.6 7.0 7.0 6.9 6.9 7.5 7.4
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